




















The Olentzero.

January 20th marks the
San Sebastian Tamborrada
parade.

Marijaia, symbol of the annual Bilbao
festivities.

8.9.2. Leisure, festivals and feast days

On the weekends in towns and neighbourhoods it is customary to
take a stroll or go out with a group of friends for a few glasses of
wine and pintxos (tapas). This tradition is known as the txikiteo.

Summer is a good time to travel around Euskadi, visit the beaches
or mountains, and enjoy the local festivities, gastronomy and
traditions. Travellers can get information at the various tourism
offices on hotels and rural accommodation.

During the Christmas holiday families visit children’s Christmas
parks or theme parks, or one of the giant nativity scenes. Families
often go out to catch a glimpse of the Olentzero - a Basque
carbon burner who brings gifts to children on Christmas Eve - or
the Three Kings Procession (January 5th).

Festivals and feast days

The best known festival in Vasconia on the international level is San
Fermin in Pamplona-Irufia, its encierros, or running of the bulls,
immortalised by Hemingway. The event officially gets under way at
noon on July 6th with the chupinazo, a rocket launched from the
town hall balcony, marking the beginning of a nine-day city-wide
party. The encierros, bullfights, musical groups, open-air
dances, txaranga brass bands, fanfares and an overall
festive atmosphere accompany the procession of the
statue of Pamplona’s patron saint, San Fermin.

At a place called Piedra de San Martin (Pierre-
Saint-Martin) in the Pyrenees the “Tribute of
the Three Cows” has been celebrated on July
13th since 1375. Every year the Valley of
Baretour (Bearn) hands over three cows to
the Valley of Roncal after renewing the peace
treaty between the two valleys and naming
the keepers. Today it is a celebration of
harmony between the neighbouring valleys.

August is the month with the most celebrations.

On the 4th, the descent of Celedén kicks off

the Fiestas de la Blanca in Vitoria-Gasteiz. The
Baiona festivities take place the same week,
beginning with the Lion King, who makes an
appearance on the balcony. Next is Aste Nagusia
(Semana Grande, or Big Week) in Donostia (with
an annual international fireworks competition), and
at the end of August, Bilbao’s Aste Nagusia, with
the festival’s mascot, Marijaia, designed by Mari Puri
Herrero, calling the public to join in the festivities.

The calendar of events would not be complete without the Alarde
historic military processions in Irtin (San Marcial) and Hondarribia,
unique in their own special way, the so-called “geese of Lekeitio”
festival, the heifer encierros in Laguardia and Falces, and the
encierros with full-grown bulls in Tafalla.

Winter festivals include the famous Tamborrada marching
parades, the Carnival (/hauteriak) masquerades held in Donostia
and Tolosa, and Santa Ageda, when groups of people carol
through the streets of Euskal Herria.

The Javieradas are penitential pilgrimages to the Castle of Saint
Javier-Xabier, birthplace of the patron saint of Navarre. Pilgrims
come on foot from all corners of Navarre to participate in the two-
day event which takes place on the first and second Sundays in
March. The pilgrimage dates back to a promise made by the Regional
Council in 1885 in an attempt to stave off the cholera epidemic.

During Holy Week processions are held in all of the capital cities and a
number of smaller towns, with religious fraternities and brotherhoods
carrying statues and floats. Of particular interest are the living passion
dramas in Balmaseda, Bizkaia, and Andosilla, Navarre, in which most of
the townspeople take part, and the processions in Corella, Navarre.

Running of the Bulls during the San
Fermin festival. Pamplona-Irufiea.




Chefs Juan Mari Arzak (right) and
Karlos Arguifiano.

Gastronomy

The quality of Basque cuisine is one of the most highly reputed
the world over, in terms of both traditional and more modern, the
highly-elaborated and imaginative style known as new Basque
“cuisine”.

Euskadi boasts countless restaurants, some of which are veritable
sanctuaries of fine dining run by some of Europe’s most highly
regarded chefs including Arzak, Subijana, Berasategui, Aduriz,
Arbelaitz, Arrambide, Canales and Argiiiano, the latter with his
own television programme.

Traditional cooking is based on quality ingredients and simple
recipes, served with rosé or red wines from Rioja alavesa or
Navarre, white txakoli wines from Getaria or Bakio, or with apple
cider.

Basque cuisine and its well-earned in-
ternational acclaim is based on natural

Classic Baque cuisine has contributed four basic fish sauces to products and first-rate ingredients.

the international table: the off-white pi/-pil sauce (made with cod
gelatin), green (made with parsley, garlic and onion), red (vizcaina,
made with dried red peppers) and black (made with squid ink).

A sidreria or ciderhouse is the place to go for a cod omelette,
fried cod with green peppers, charcoal grilled steak and Idiazabal
cheese with walnuts. The beverage is apple cider served fresh
from the kupela (barrel). At the sound of txotx!/, guests take their
glasses to the newly opened barrel for refills. Astigarraga, Hernani
and Usurbil make up the heart of ciderhouse country.

Bars are often more like spectacular
mini-restaurants.




Kakueta Gorge, Zuberoa.

Botanical gardens at Sefiorio de
Bertiz. Baztan Valley, Navarre.

Parks, hiking and city walks

Parks, biosphere reserves and nature reserves provide ample
opportunities for hiking and enjoying the outdoors, very popular
activities in Euskadi.

Gorbea (Bizkaia and Araba), Valderejo (Araba) and Urkiola (Bizkaia)
parks, or the spectacular Urdaibai reserve (Bizkaia) with its centre
in Gernika, or Pagoeta botanical park in Aia (Gipuzkoa), which
includes the Agorregi ironworks, are some of the natural wonders
of Euskal Herria. Added to the list of parks are Urbasa - where
the Urederra has its source - Izki, Aralar, Bertiz, Entzia, Aizkorri
and Pefas de Aia. Of particular interest is the Bardeak-Bardenas
UNESCO Biosphere Reserve in Navarre, with its desert landscape
and unusual rock formations and its rather incompatible military
aircraft firing range.

The possibilities for mountain trekking are numerous. Together
with the parks listed above, the valleys in the north of Navarre
are striking.

Elizondo is the seat of the Baztdn, a beautiful valley on the
Atlantic side of the Pyrenean Mountains. The easternmost valleys
of the Basque Pyrenees are Salazar and Roncal. The Salazar River
carves the gorges of Arbaiun and Lunbier (Lumbier). The town
of Otxagabia is the seat of the Salazar valley, with its sturdy,
eighteenth-century porticoed houses. In the Roncal valley the
town of Izaba (Isaba), with its characteristic streets, is the point of
departure for a magical walk along a shady path to the Sanctuary
of Idoia or up into the Valley of Belagua.

Hiking in Iparralde is also excellent. The Irati forest (La Selva de
Irati), with its 17,000 hectares of beech and fir woods and Mt.
Orhi overhead, extends out over the Aezkoa and Salazar valleys
and Iparralde. Mount Aufiamendi (Anie) and its ridges connect
the Bearn region, Zuberoa and Navarre, extending from Belagua
across one of the most unique Karst landscapes in Europe (Larra).
In Zuberoa the gorges of Kakueta and Holtzarte are spectacularly
beautiful.=

There aseveral walking routes along the coast of Bizkaia, Gipuzkoa
and Lapurdi, whether you wish to enjoy natural landscapes (San
Juan de Gaztelugatxe, coast off Mundaka, coastline from Getaria
to Zarautz, the Bay of Txingudi in Hondarribia, etc.) or seaports
and picturesque fishing villages (the port towns of Zierbena,
Santurtzi and Algorta, Plentzia, Ea, Bermeo, Mundaka, Lekeitio,
Ondarroa, Motriku, Deba, Orio, Pasaia, Hondarribia, Donibane
Lohizune (St. Jean de Luz) and Biarritz-Miarritze).

Urdaibai Biosphere Reserve,
Bizkaia.




There are a lot of places to visit in the capitals and other cities.

Located in the historic quarter of Vitoria-Gasteiz, with its
medieval almond-shaped core, are the cathedral, the fifteenth
century Casa del Cordon, the Portalén, and Torre de los Anda
- all dating between the thirteenth and sixteenth centuries. At
the other end of the city centre are late eighteenth constructions
including Los Arquillos and Plaza del Machete, designed by Justo
de Olaguibel.

The new riverside promenade in Bilbao stretches from Atxuri to
the Palacio Euskalduna auditorium and conference centre, passing
over the Calatrava bridge, and skirting the Guggenheim Museum.
It is the symbol of the new, post-industrial Bilbao, which can be
enjoyed on foot, by metro or tram.

Two different ways of enjoying Donostia-San Sebastian are a
visit to the Kutxaespacio Museum of Science, or walking to the
port, the Aquarium, up Monte Urgull and along the Paseo Nuevo
seaside promenade.

A visit to the various mansions in Pamplona-Iruia (Palacio de
Navarra, Palacio del Condestable, Palacio Arzobispal...), a walk
around the castle or La Taconera park, or a visit to the Planetarium
are all like taking a journey back in time.

In Iparralde the capital cities, Baiona, Donibane-Garazi and
Maule, also have long histories and spectacular sights. Some of
the more picturesque towns include Ainhoa, Ezpeleta, Ustaritz,
Cambo les Bains, Irulegi, Baigorri and Atharratze.

The towns in the different territories of Hegoalde offer visitors a
wide variety of interesting walks.

In northern Navarre, places to visit include the old arms factories
in Orbaitzeta and Eugi, the palaces in Sanglesa, Elizondo and
Elbete (Arizkunenea, Beramundea...), the Zubiria and Jauregizar
towers in Arraioz, the Jauregia tower in Donataria, and the Olcoz
tower. In the mid-region of Navarre, sites of interest include the
historic town centres of Lizarra, Garés-Puente la Reina, Zirauki,
Uxue, Tafalla, and Olite, with its eighteenth-century castle and
splendid churches; the fortified enclave known as the “cerco de
Artajona”; the medieval walled-in town of Rada; and in the Ribera
region, Tutera-Tudela.

In Araba the entire town of Laguardia (Biasteri) is a historic
monument, as are the medieval walls of Antofiana, the Mendoza
tower and the string of medieval castles, towers, tower-houses,
chapels and ancient walls. The Salt Mines of Afana offer visitors a
unique experience, and some of the historic wineries (Remelluri,
Palacio, Marqués de Riscal and Primicia) now combine tradition
with cutting-edge architecture in Labastida, Eltziego and
Laguardia.

Some of the outstanding sites in Bizkaia include the baroque
houses in Elorrio and Durango, and the town of Gernika, rebuilt
after being bombarded, has interesting monuments - Casa de
Juntas (assembly hall) and museums, in addition to sculptures by
Moore and Chillida (both located behind the assembly hall).

The contrast in twentieth century town planning is interesting
between the mining town of La Arboleda on the left bank of the
Nervion River, and the colony of “neo-Basque” or English style
mansions on the right bank, owned by the middle-class families
of Neguri.

The town of Abellaneda in Enkarterri (las Encartaciones) maintains
it medieval flavour, while a walk along the seaside in the towns of
Portugalete and Areeta reminds us of the recreation areas enjoyed
by the middle-class during the first wave of industrialisation.

In Gipuzkoa the ironworks and mills of Agorregi (in Pagoeta Park and
Aia) take visitors back to the manufacturing era, as does the Lenbur
Territory Museum. Associated with the museum is the Mirandaola
Ironworks, a set of buildings which offer a faithful reproduction of
how iron was extracted and processed in the eighteenth century,
complete with foundry, water mill, and mine (Legazpi). The medieval
town centres of Hondarribia and Segura and the baroque houses in
Onate and Bergara are also worth a visit.

The medieval almond-shaped
town centre of Vitoria-Gasteiz.

Olite, Navarra.




Ajuria Enea, seat of the Office of the
Basque President (Lehendakaritza).

Basque Government building in
Bilbao.

9. RESOURCES AND PUBLIC
SERVICES IN EUSKADI

The government offers a wide array of resources to serve the
needs of the public.

They range from defending people’s rights and making sure they
fulfil their obligations, to seeing that people’s needs are covered
and alleviating inequality. Government institutions, whether at
the autonomous community, provincial or local level, are also
responsible for providing access to any documents or forms
required, as well as information on the status of specific records
or files. Services are provided by departments attached to the
central, provincial or local Basque governments and public bodies
created for specific purposes.

9.1. Resources and Public Services of
the central Basque Government

The duties of the Basque Government are organised into the
following ministries or departments:

o Office of the President.

e Office of the Vice-president.

e Department of Finance and Public Administration.

e Department of Education, Universities and Research.

e Department of the Interior.

e Department of Industry, Trade and Tourism.

e Department of Housing and Social Affairs.

e Department of Justice, Employment and Social Security.

e Department of Health.

e Department of Culture.

e Department of Environment and Regional Planning.

e Department of Transportation and Public Works.

e Department of Agriculture and Fisheries.

9.1.1. Presidency; Vice-presidency

The Office of the President, presided over by the Basque president
or lehendakari, oversees the Basque Government. Its responsibilities
include the management of resources connected to the European
Union and relations with Basques living abroad. The Office of the
President also co-ordinates participation in multilaterial bodies,
foreign affairs strategies, and the network of Basque offices
(Brussels, Madrid, Paris, Chile, Argentina and Mexico), in addition to
overseeing sociological studies on current Basque issues, developing
special plans, and promoting equal opportunities for women.

Attached to this department is Emakunde, the Basque Agency
for Women, whose mission is to promote equal opportunities for
women and men in all areas of political, economic, cultural and
social life in Euskadi. In 2005 the Basque Parliament passed the
Law on Equality between Men and Women, with important short-
and medium-term consequences.

The Office of the Vice-president co-ordinates all areas of
government. A basic instrument for informing the public of the
decisions taken is the Official Gazette of the Basque Country
(Boletin Oficial del Pais Vasco, or BOPV), which also includes the
measures adopted by the Basque Parliament.

9.1.2. Finance and Public Administration

The Department is in charge of overseeing the economy of the
country. Thus, its responsibilities include designing the General
Budget of Euskadi, managing the tax system, public financing,
the euro. etc. Attached to this department is the Basque Institute
of Statistics (EUSTAT), in charge of preparing and conducting
surveys on all aspects of Basque society and economy.

The Basque Institute of Public Administration (IVAP) is
responsible for selecting and training government employees and
standardising the use of Euskara in public agencies.

9.1.3. Education, Universities and Research

The education system guarantees the right to education and a
place as close as possible to the family residence for all boys and
girls. Education is free for children between the age of six and
sixteen and cumpulsory from six to sixteen. The family choses
the school, educational model and linguistic model. All children
are taught in the two official languages, Euskara and Spanish,
with different intensities depending on the linguistic model (D, B
and A, currently under revision. See 6.3).

The education system is divided into several levels:

e Infant Education, children aged 0 to 6, non-compulsory,
divided into two cycles: age O to 3, and age 3 to 6.

e Primary Education, children aged 6 to 12, free and compulsory,
divided into three cycles of two years each: 1%t cycle, age 6 to 8;
2m cycle, age 8 to 10; 3™ cycle, age 10 to 12. Only one year can
be repeated in one of the three cycles.

e Secundary Education, compulsory from age 12 to 16. Each
year can be repeated once until the age of 18. A Secondary
Education diploma is awarded for the successful completion of
all subjects, allowing access to Bachillerato and Middle Level
Vocational Training programmes.



e Post-Compulsory Secundary Education. Voluntary. Divided

into two alternatives:
- Bachillerato. Accessible to Secondary Education graduates.
There are four options (Arts; Natural Sciences and Health;
Technology; Humanities and Social Sciences), in addition to a
Music Bachillerato and a Dance Bachillerato. The programme
is two years, at the end of which succesful candidates are
awarded a Bachiller degree, allowing access to University and
Higher Level Vocational Training programmes.
- Middle Level Specialist Vocational Training. Eligible for
graduates of Secondary Education or through an Entrance
Exam. The programme varies in duration from a year and a
half to two academic years.

Higher education options include University, Polytechnic
Schools and Professional Schools. For more detailed information
(particularly for immigrants), visit www.hezkuntza.ejgv.euskadi.
net and click on the section on Immigrant Student Population.

Euskara and Spanish classes are offered through Adult Education
(Educacion Permanente de Adultos, or EPA) for people over
eighteen.

Information on registration is available at all schools. Further
information can be obtained through the Provincial Offices of
Education: Araba-Alava (c/ San Prudencio 18, bajo. 01.005
Vitoria-Gasteiz. Phone 945-017200); Gipuzkoa (Andia 13, 20004
Donostia- San Sebastian. Phone 943-022850) and Bizkaia (Gran
Via 85, 48.001 Bilbao. Phone 94-4031000).

Information is also available on how to accredit official degrees
awarded in other countries at the Spanish offices of education or
immigrant affairs located in each of the three provinces.

9.1.4. The Interior

The Department of the Interior is responsible for traffic
operations on Basque roads, the Autonomous Basque Police
(Ertzaintza) and the Police Academy of Euskadi. It is also in
charge of co-ordinating the 112 emergency call system.

Also under the auspices of this department is an agency set up to
aid the victims of terrorism.

9.1.5. Industry, Trade and Tourism

The website of the Department of Industry, Trade and Tourism
provides information on subsidies granted to companies. Also
available is the Guia Delfos, a guide to aid opportunities made
available by the departments of the Basque Government.

The Society for the Promotion of Industry (SPRI) and tourism
promotion are also attached to this department, as are the
Basque Energy Board (EVE), the Competitiveness, Science and
Technology plans and the Information Society.

The website includes a section on consumer affairs, where the
public can ask questions and lodge complaints.

9.1.6. Housing and Social Affairs

The Basque Housing Service (Etxebide) is an agency dedicated to
the housing needs of the public. People can sign up for government-
sponsored housing and are provided with personalised information
on the various projects in progress, as well as subsidies for
accessing or refurbishing apartments and flats.

The Office of Immigration, under the auspices of the Department
of Housing and Social Affairs, has the following duties:

1. Planning actions and drafting regulations in the area of
immigration.

2. Proposing actions and measures aimed at social integration of
immigrants and their incorporation in social protection systems.
3. Proposing mechanisms and instruments for coordination with
Spain and other public administrations in the area of immigration,
without affecting the powers of the Vice-presidency of the
Government.

4. Proposing and implementing measures aimed at raising public
awareness and at promoting associations and cultural exchange.

The Office provides funds for the following: local organisations
engaged in programmes and activities which promote the
integration and protection of immigrants; cultural exchange;
private not-for-profit organisations with programmes for
the integration of foreign immigrants; courses and seminars
on immigration; assistence in adapting to society for young
unaccompanied immigrants, etc.

Among others, the office organises two special programmes. The
first is called HELDU. This programme connects virtually all of the
municipalities in the BAC in a network. People can access social
and legal services, and documentation, without prior appointment
through the Municipal Social Services.

School festivities.

House promotion by Etxebide.




Construction at Kadagua,
Bizkaia.

Osakidetza health centre.

The second programme, BILTZEN, focuses on cross-cultural
education and mediation in the BAC to promote cross-cultural
coexistence. Resources related to social services are also
available through the website in the sections dedicated to social
inclusion, volunteering, senior citizens, family, women, drug
addiction, and the disabled.

There is also an Office of Development Cooperation.

9.1.7. Justice, Employment and Social Security

A wide array of information is available through the JustiziaNet
website with regard to the Administration of Justice. For
example, certain forms are available online through the registry
of births, marriages and deaths (Registro Civil): The Office of
Human Rights is also under the auspices of this department.

Egailan is a government agency aimed at promoting employment.
Its duty is to provide employment and training opportunities,
through an instrument called Langai, a job placement service
used by companies and job-seekers alike.

The Basque Foundation for Continuing Vocational Training,
Hobetuz, is responsible for the ongoing training of employed
persons in Euskadi. The Basque Institute Occupational Health
and Safety, Osalan, oversees the area of job-related accident
prevention, health, hygiene, and environment issues.

9.1.8. Health

The Basque Health Service is called Osakidetza. The Osakidetza website
-accessible through euskadi.net- provides information on its services:
hospitals, primary care, education, technology, pharmacovigilance
centres, mental health, etc. The website posts information on Aids,
generic medication, referential prices, and so on.

9.1.9. Culture

The Department of Culture is responsible for the creation,
production and dissemination of culture, and for linguistic ploicy.

Its policies for the forthcoming years are laid down in the Basque
Plan for Culture, approved in 2004. Basque public television and
radio, EITB, also falls under this department.

The Department of Culture website includes a calendar of the
various cultural activities (theatre, dance, music, exhibitions,
films, literature...) taking place in the Autonomous Community

of the Basque Country. It also provides information on grants and
subsidies for cultural projects, and offers a service for searching
the various library collections throughout Euskadi. Gazteaukera,
a website geared toward young people, provides up-to-date
information on practical matters of interest.

The Institute for Basque Culture, Language and Adult Literacy,
Habe, falls under the auspices of the Department of Linguistic
Policy. Habe is in charge of promoting the process of learning to
read and write in Euskara. There is also a service aimed at teaching
Euskara to immigrants and providing help with translating
documents into their languages. Elebide is a service which
defends linguistic rights, encourages linguistic normalisation in
Public Administration and promotes the use of Euskara.

9.1.10. Environment and Regional Planning

The Department of Environment and Regional Planning oversees
land use and resource management, in compliance with current
environmental protection policy.

The department’s website offers management and cartography
resources for Euskadi, as well as territorial plans and information
on the Proyecto Cities project, aimed at promoting the creation of
a “Global Network of Excellence”.

There is also an environmental education programme, Aztertu,
geared toward raising awareness on the importance of protecting
the environment. This programme is targeted primarily at children
and organisations.

9.1.11. Transportation and Public Works

The Department of Transportation and Public Works is in charge
of all infrastructures related to roads, railways, airports, sanitation
and the development of commercial ports and marinas. It also
draws up the guidelines on sustainable transport.

9.1.12. Agriculture and Fisheries

Farming and fishing resources are fall under the Department
of Agriculture and Fisheries, which deals with agriculture and
livestock, fishing, food and farming policy, nature conservation,
rural development, agricultural education and statistics.

Nekanet offers all types of information associated with the primary
sector, with links to a variety of materials and resources.



9.2. Other resources in the Basque
Autonomous Community

The Basque Ombudsman, or Ararteko, is a very important service
in Euskadi. It is an independent public organisation that offers
services free of charge.

The Ararteko’s duties include:

e Investigating any possible abuse, arbitrariness,
discrimination, error or negligence on the part of Basque
Public Administration.

e Ensuring that the central, regional and local Basque
government institutions correct the situations leading to
such problems.

e Recommending improvements that would benefit society.

Its mission is to defend the public when dealing with public
institutions, act as mediator between citizens and the
Administration, safeguard and take action when irregularities are
detected, and inform the Basque Parliament of its activities.

The Ararteko should only be used when a person has a problem
with a government office or public service. It is also if a complaint
has been made to a government office or service and no response
or solution has been offered. All grievances must be lodged within
one year. The Arateko is not used to solve conflicts between
individuals or when an incident is in the process of legal action.

Complaints may be lodged by letter, in person, or via the Internet.
The Ararteko website contains a link designed for minors, where
they can access the Rights of the Child. The agency has offices in
all the provincial capital in Euskadi.

Resources for young people can be found on the youth
information and documentation website, a network which
provides a variety of resources offered at partner centres and by
the Basque Government. Areas include work, education, courses,
contests, activities, competitions and prizes, among others.

The Basque Administration portal includes a list of services
including subsidies, competitions and invitations to tenders.
There is a link to a complete list of all on-line services, making
it easy to switch from one website to another. Hazlo on-line (Do
it online) provides a list of all of the transactions that can be done
online.

9.3. Regional and local public services
and resources

Regional governments have a system of resources and assistance
to better serve the public on a local level.

9.3.1. Culture, Sport, Youth and Euskara

This is one of the areas of government with the most offers
and services for the public in each of the historical territories.
The Department of Culture website provides information on
the cultural activities that are publicly funded or subsidized in
each of the provinces, and on all of the cultural events that are
announced by public call for bids. Regional governments are also
responsible for document and library loan services, as well as
providing information on archives and museums managed at the
regional level.

Regional governments play an important role in promoting sport,
both school sports and sports federations. They also offer
recreation and leisure services.

The Institute of Sport in Araba, the Office of Youth and Sport
in Bizkaia, and the Youth Service in Gipuzkoa work together
on the Basque Youth Plan, which tackles in a co-ordinated and
integrated fashion the course of action to take in working with
the youth of Euskadi. It provides information on employment,
competitive offers, activities, scholarships, associationism, leisure
time activities, youth hostels and others matters.

9.3.2. Social Welfare

The names of the departments in charge of co-ordinating social
services in the three provinces are different: in Bizkaia it is called
the Department of Social Action; in Gipuzkoa, the Department
of Social Services; in Alava, the Department of Social Welfare is
attached to the Institute of Social Welfare.

All of these services are provided in a single-source window for
different matters relevant to immigrants: census; social and legal
assistence, economic aid, etc.

Resources targeted at improving the living conditions of the
elderly include subsidised travel, emergency alarm system
(whereby the person presses a button that automatically connects
to emergency services), day-care centres, live-in residences,
short-term residences, home care for the disabled, etc.

School sports.

Handicapped accessible transportation.




Inside the government
offices in Lakua.
Vitoria-Gasteiz.

Resources for children include educational support and protection
programmes, either in public residences or foster homes, to
provide minors with a safe and stable environment.

Resources for the disabled include health care, subsidies for
medications, mobility devices and transportation, residential
services with or without day-care support, and short-term stays
in public residences.

Fomenting the participation of women in society and integration
into the work force is also one the responsibilities of regional
and local government. Specific support is available, including
psychological support, emergency aid, legal consulting, family
mediation, and accommodation for women who have been
abused. There are also treatment programmes for men with social
and family problems.

9.3.3. Economy and Agriculture

Economic and occupational resources offered by the government
are provided through specific programmes that contribute to
the creation of stable employment, with an eye to promoting
sustainable development in each province.

For example, Araba offers subsidies for the creating of new
companies and programmes aimed at promoting competitiveness
in small and medium enterprises. In Bizkaia there are programmes
for promoting new business initiatives and for improving
competitiveness. In Gipuzkoa there are programmes for
promoting cottage industries and a programme set up to support
entrepreneurs and micro enterprises.

9.3.4. Finance and Transportation

The Basque Higher Council for Finance_distributes the economic
resources available. After paying the negotiated Quota to the
Spanish Government, the regional and central Basque governments
determine how monies should be allocated to the territories.

In the area of Transportation, perhaps most noteworthy are
the subsidies that cover the transport of passengers within the
provinces. Due to the concentration of people living in the capital
cities and the lack of interest on the part of private companies to
cover certain routes, the regional governments subsidise them.
This is particularly relevant in Araba, where there are a number of
small and remote towns.

9.3.5. Other regional and local resources

The public assistance telephone is a municipal resource. It is a
telephone number unique to each city and is currently operating
in Irdn, Vitoria-Gasteiz and Bilbao. By calling the number, the
public can get information at the local level, as well as lodge
complaints, etc.

The regional official gazettes of Araba, Gipuzkoa and Bizkaia
include resolutions, public announcements, subsidies and other
official information from the provincial and local councils.

9.3.6. Local resources

The services offered at the municipal level are both numerous
and important, as they are first level of assistance for the public.
Below is a partial list of the services.



9.4. Addresses of government
institutions

9.4.1. Basque Government

Presidencia-Lehendakaritza
Navarra, 2

01007 Vitoria-Gasteiz o (Alava-Araba)
Tel.: +34 945 017 900

The official Basque Government website, www.
euskadi.net, provides links to all of the websites
of the departments of the central and provincial
governments.

Department of Justice, Employment and Social
Security

Donostia-San Sebastian, 1-Lakua

01010 Vitoria-Gasteiz o (Alava-Araba)

Tel.: +34 945 018 000

Department of Justice, Employment and
Social Security

Donostia-San Sebastian, 1-Lakua

01010 Vitoria-Gasteiz  (Alava-Araba)
Tel.: +34 945 019 083

Department of Health

Donostia-San Sebastian, 1-Lakua
01010 Vitoria-Gasteiz o (Alava-Araba)
Tel.: +34 945 019 163

Department of Culture

Donostia-San Sebastian, 1-Lakua
01010 Vitoria-Gasteiz o (Alava-Araba)
Tel.: +34 945 018 000

Department of Transportation and Public Works
Donostia-San Sebastian, 1-Lakua

01010 Vitoria-Gasteiz o (Alava-Araba)

Tel.: +34 945 018 000 - +34 945 019 712

Department of Environment and Regional
Planning

Donostia-San Sebastian, 1-Lakua

01010 Vitoria-Gasteiz o (Alava-Araba)

Tel.: +34 945 019 858
www.euskadi.net/medio_ambiente

Department of Agriculture and Fishing
Donostia-San Sebastian, 1-Lakua

01010 Vitoria-Gasteiz o (Alava-Araba)
Tel.: +34 945 019 995

www.nekanet.net

Also headquarted at Lakua (Vitoria-Gasteiz)

Vice-President’s Office
Tel: +34 945 018 000

Department of Finance and Public
Administration
Tel: +34 945 018 175

Department of the Interior
Tel: +34 945 018 755

Department of Industry, Trade and Tourism
Tel: +34 945 018 236

Deptartment of Education
Tel: +34 945 018 000

9.4.2. Provincial Councils

PROVINCIAL COUNCIL OF ALAVA
Probintzia plaza, s/n ¢ 01001 VITORIA-GASTEIZ
Tel.: 945 181818 « www.alava.net

PROVINCIAL COUNCIL OF GIPUZKOA
Gipuzkoako plaza, s/n « 20004 DONOSTIA
Tel.: 43 482111 « www.gipuzkoa.net

PROVINCIAL COUNCIL OF BIZKAIA
Gran Via, 25 ¢ 48009 BILBAO
Tel.: 94 4068000 ¢ www.bizkaia.net

VITORIA- GASTEIZ CITY HALL
Espainia plaza, 1

01001 VITORIA-GASTEIZ

Tel.: 945 161100
www.vitoria-gasteiz.org

9.4.3. City Councils

BILBAO CITY HALL
Ernesto Erkoreka plaza, 1
48001 BILBAO

Tel.: 94 4204200
www.bilbao.net

DONOSTIA-SAN SEBASTIAN CITY HALL
ljentea, 1

2003 DONOSTIA-SAN SEBASTIAN

Tel.: 943 481000

www.donostia.org

9.4.4. EUDEL (Association of Basque
Municipalities)

Ensanche plaza 5-1 izq. 48009 BILBAO
Tel.: 94 4231500

www.eudel.es

9.4.5 Adresses os the Ararteko

In Araba-Alava
Prado, 9

01005 Vitoria-Gasteiz
Tel.: 945 13 51 18
Fax: 945 13 51 02

In Bizkaia

Edificio Albia

San Vicente, 8 - Planta 11
48001 Bilbao

Tel.: 944 234 409

Fax: 944 241 844

In Gipuzkoa

Avenida de la Libertad, 26-4°
20004 Donostia - San Sebastian
Tel.: 943 42 08 88

Fax: 943 42 72 97



9.4.6. Addresses of public shelters
for immigrants

A system of municipal public shelters (RABM

in its Spanish initials) is a program offered by
the Department of Housing and Social Affairs

of the Basque Government through the Office

of Immigration working in partnership with the
local councils. The system is set up to provide
immigrants with shelter and services provided
by the local social services network. Services
include health care, education, employment, social
participation, etc. City governments offering this
service are listed below:

GIPUZKOA

Donostia-San Sebastian City Hall
Urdaneta,13 e 20006 Donostia-San Sebastian
Tel.: 943 48 14 00 - Fax: 943 48 14 14
www.donostia.org

Irun City Hall

Urdanibia plaza ¢ 20304 Irun

Tel.: 943 64 92 96 - Fax: 943 64 94 17
www.irun.org

saludsociales@irun.org

Eibar City Hall

Plaza Unzaga, s/n e 20600 Eibar
Tel.: 943/ 20 68 45 / 943/ 20 15 25
Fax: 943 70 07 11 / 943 20 09 68
www.eibar.net

Pasaia City Hall

San Juan,118 ¢ 20110 Pasaia

Tel.: 943 34 40 34 / 943 34 41 32
Fax: 943 51 54 47
WWwWw.paisvasco.com/pasaia

ALAVA-ARABA

Vitoria-Gasteiz City Hall

Pza. Espafia,1 ¢ 01005 Vitoria-Gasteiz
Tel.: 945 16 11 00 - Fax: 945 23 27 97
www.vitoria-gasteiz.org

BIZKAIA

Bilbao City Hall

Gran Via n°4-22 Planta » 48001 Bilbao (Bizkaia)
Tel.: 94 420 42 00 / 94 420 45 00

Fax: 94 446 44 98 / 94 44 66 049
www.bilbao.net

Barakaldo City Hall

Herriko Plaza,1 ¢ 48901 Barakaldo (Bizkaia)
Tel.: 94 478 91 90 - Fax: 94 478 91 99
www.barakaldo.org

Getxo City Hall

Martikoena,16 ¢ 48992 Getxo (Bizkaia)
Tel.: 94 466 01 30 - Fax: 94 466 01 33
gizartez@getxo.net

www.getxo.net

Busturialdeko Gizarte Zerbitzuetarako Elkargoa
Social Services Consortium of Busturialdea
Maloste,2 ¢ 48300 Gernika-Lumo (Bizkaia)
Tel.: 94 625 51 22 o Fax: 94 625 64 70

Mungialdeko Gizarte Zerbitzuetako Partzuergoa
Social Services Consortium of Mungialde

Aita Elorriaga,4 Bajo ¢ 48100 Mungia (Bizkaia)
Tel.: 94 615 55 51 / 94 615 55 64

Fax: 94 674 24 54

Ermua City Hall
Marques de Valdespina, s/n ¢ 48260 Ermua (Bizkaia)
Tel.: 943 17 63 22

Lea Artibaiko Amankomunazgoa
Association of Municipalities of Lea Artibai
Patrokua Jauregia-Xemeingo Etorbidea,13
48270 Markina-Xemein (Bizkaia)

Tel.: 94 616 90 68 - Fax: 9461692 78
www.lea-artibai.org

Spanish Government offices in each province for
alien status and accreditation of degrees

ALAVA-ARABA

FOREIGNERS’ OFFICE
Vitoria-Gasteiz. Olaguibel, 11
Teléfono: 945 20 95 26

OFFICE OF EDUCATION INSPECTION
Vitoria-Gasteiz. Olaguibel, 1
Teléfono: 945 75 93 51

OFFICE OF WORK AND SO,CIAL AFFAIRS
Vitoria-Gasteiz. General Alava,10
Teléfono: 945 75 94 12

GIPUZKOA

FOREIGNERS’ OFFICE
Donostia- San Sebastian. José M? Salaberria, s/n.
Teléfono: 943 44 98 00

OFFICE OF WORK AND SOCIAL AFFAIRS
Donostia- San Sebastian. Plaza de Pio XII, 6
Teléfono: 943 98 90 00

BIZKAIA

FOREIGN CITIZENS UNIT
BILBAO. Elcano, 10
Teléfono: 94 450 90 04

FOREIGNERS’ OFFICE
BILBAO. Gran Via, 50- 2°
Teléfono: 944 50 94 13




Sources and bibliography

Official resources available in the Basque Government network
and a variety of public and private institutions:

e Basic support materials www.hiru.net (Basque Department of
Education).

e Basque Government website www.kultura.ejgv.euskadi.net. Includes
all proposals and documents concerning the Basque Plan for Culture
Plan Vasco (Cultura-Kulturaren Euskal Plana) dating from 2003.

e Department of Culture “/l sociolinguistic survey” and ‘Il
sociolinguistic map, 2001”. Central Publications Service of the Basque
Government. Vitoria-Gasteiz, 2005 (www.euskara.euskadi.net).

o Navarre-based websites www.navarra.es and www.navarra.com on
the history of Navarre, as well as facilities, festivals and feast days.

e Websites of the three provincial governments of the Basque
Autonomous Community: www.alava.net; www.gipuzkoa.net; www.
bizkaia.net.

o Website of Bertsozale Elkartea.

e Guide to immigrant resources drawn up by the Basque Department
of Housing and Social Affairs.

e Forum for Competiveness, Competitividad empresarial e innovacién
social: bases de la estrategiay lineas de actuacién. Basque Department
of Industry, Trade and Tourism, 2005.

e Government of Navarre, Sedes reales de Navarra. Publication
Service of the Government of Navarra. Pamplona, 1993.

e Kultura Saila-Eusko Jaurlaritza. Euskadiko Liburutegien Sistema
Nazionaleko Liburutegi Publikoak-Las bibliotecas publicas del sistema
nacional de bibliotecas de Euskadi. Estatistika Txostena (statistical
report, 2001). Basque Department of Culture. Vitoria-Gasteiz, 2003.

e Kultura Saila-Eusko Jaurlaritza. Euskadiko Museoak eta Bilduma
Museografikoak Museos y Colecciones Museograficas de Euskadi.
Estatistika Txostena (statistical report, 2001). Basque Department of
Culture. Vitoria-Gasteiz, 2005.

o Newsletter, Ikuspegi-Basque Immigration Observatory. An overview
on the situtaion of immigration. Several issues, 2004-2005.

o Eustat, Euskal Urtekari Estatistikoa-Anuario Estadistico Vasco.
Basque Government, 2005.

This publication aims to provide readers with insight into the complex reality of
the Basque Country, its past, present and aspirations for the future.

Donostia-San Sebastian Aquarium.

e The website of wikipedia.org.

e The website of Euskal Kultur Erakundea-Institut Cultural Basque:
www.eke.org.

Assorted encyclopaedias, collections and general reference materials:
e Basque Council on Culture and the Department of Culture, Basque
Plan for Culture. Basque Government Central Publication Service.
Vitoria-Gasteiz, 2004 and www.kultura.ejgv.euskadi.net.

e Minutes from the XV Congress on Basque Studies. Volumes | and Il.
Eusko Ikaskuntza 2001.

e Agirreazkuenaga, Joseba (ed), Gran atlas histérico del mundo
vasco. El Mundo del Pais Vasco. Bilbao, 1994.

e Aguirreazkuenaga, Joseba (ed), Historia de Euskal Herria. Historia
general de los vascos. (6 volumes), Lur, 2005.

e Bazan, Inaki (dir), De Aitor a Tubal. Historia de Vasconia. (La Esfera
de los Libros). Madrid, 2002.

e “Bidegileak” Collection. Secretariat of the Presidency and Deputy
Ministry of Language Policy of the Basque Government. 1994.

e Haizea Saenz, José Antonio (coord.), Ama Lur. Geografia fisica y
humana de Euskal Herria. (5 volumes), Lur, 1999.

¢ Several authors, Cultura Vasca (ll). Erein. Donostia, 1978.
NOTE: The rest of the long list of references can be found on pages 297

to 308 of “El Pueblo Vasco, hoy. Cultura, historia y sociedad en la era de la
diversidad y del conocimiento” by Ramén Zallo. Alberdania. Irun, 2006.
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